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When VCAT asks OPA to investigate
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The Victorian Civil and Administrative Tribunal (VCAT) decides if someone should have a guardian or administrator.
A guardian is someone who is legally appointed to help you make important decisions about things like your health, the supports you receive or 
where you live.
An administrator is someone who is legally appointed to make financial decisions for you.
Who we are
We are the Office of the Public Advocate, or OPA. We work to promote and protect the rights and interests of people with disability. 
We have been asked by VCAT to find more information to help them decide if an application for guardianship or administration will go ahead.
[bookmark: _Hlk181267651]The OPA Investigations Team will look for the information needed by VCAT.
What you can expect

An OPA Investigator will:
· talk to you
· find information for VCAT
· give that information to VCAT in a report.
The OPA Investigator can choose who else they speak to. This could be family, friends, support workers, service providers, doctors and others.
What information does VCAT want?
VCAT can ask for any information that will help them make a decision. This could be finding out:
· what you want
· if you can make your own decisions
· information about your finances 
· if having a guardian or administrator will help, or if there is a less-restrictive option.

You have the right to:
· have your views heard
· participate in the investigation
· find out what has been written in the report
· request a copy of the report from VCAT.
How long will it take?
We aim to give VCAT the report within 16 weeks, however some reports may take longer. 
Urgent investigations will be completed earlier.
Next steps
An OPA Investigator will contact you to begin their investigation. They can give you more information and answer any questions you may have.
Contact us
[bookmark: _Hlk180667641]At any time, you can send information to OPA.Investigations@justice.vic.gov.au or call 
1300 309 337 and ask to speak to the Investigator. 
If you are not happy with any part of the investigation, you can speak to the Investigator or their Team Leader. 
[image: Internet with solid fill]	For more information, or to make a 	complaint, click on the ‘Feedback and 	complaints’ link at the bottom of the OPA 	website www.publicadvocate.vic.gov.au
Yuu can also contact OPA by phone, email, or letter.
[image: Speaker phone with solid fill]	1300 309 337
Weekdays, 9 am – 5 pm
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NRS: 133 677 
www.accesshub.gov.au 
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Office of the Public Advocate
Level 11, 222 Exhibition Street
Melbourne, VIC 3000
image3.png




image4.svg
    


image5.png




image6.svg
       


image7.png




image8.svg
    


image9.png




image10.svg
    


image11.png




image12.svg
    


image1.emf









image2.emf









